
When someone shares a painful or traumatic experience, it can be hard to know what to say or how to
help. This presentation offers a practical, easy-to-understand look at trauma and how it can affect the
way people think, feel, and respond. We’ll explore how BeFrienders can offer a calm, compassionate
presence without feeling responsible for fixing the situation, as well as simple ways to care for
themselves after listening to difficult stories. The presentation will connect trauma-informed care with
the BeFriender principles of God is Present, Caring not Curing, Nonjudgmental Presence, and Active
Listening.

By the end of our time together, participants will:
Understand what trauma is and how it can affect people.
Feel more comfortable being present and listening when someone shares something difficult.
Learn how to care without feeling responsible for fixing.
Learn simple ways to care for themselves after listening to hard things.

Virtual Event Details
All are welcome. Being a BeFriender is not a
requirement to participate.

 A Steady Presence - Listening and 
Caring in the Midst of Trauma

Virtual Continuing Education Event
Monday, November 16, 2026

6:30 - 8:00 pm CST

B E F R I E N D E R  M I N I S T R Y
God is Present • Caring not Curing • Active Listening • Nonjudgmental Presence

1120 E. 80th St. Suite 105, Bloomington, MN 55420 • 952-767-0244 • www.befrienderministry.org

How to Register

Presenter: Julie Stender
Julie Stender, LICSW, is a licensed clinical social worker, trainer, and consultant with extensive
experience working with trauma and helping others understand how the nervous system responds to
difficult experiences. She is a frequent presenter who specializes in making complicated clinical
concepts practical, understandable, and useful in everyday interactions. Julie's approach emphasizes
compassionate presence, understanding behavior through a trauma-informed lens, and helping those
who care for others remain grounded and steady themselves.

Online: www.befrienderministry.org
Continuing Education / National Office Events

Mail: Complete registration form and send with
payment to: 

BeFriender Ministry National Office 
1120 E. 80th Street, Suite 105 
Bloomington MN 55420

Registrations are non-refundable. You may transfer your registration to
someone else to attend the same session for which you were registered.
Please notify the BeFriender Ministry office with the transfer information.

November 16, 2026

6:30-8:00 pm CST
Participate from the comfort of your home or office. 

$25.00 per person 
$20.00 per person for 10 or more from
the same church/organization

On November 16 you will receive an email with the
event link.

https://befrienderministry.org/
https://www.befrienderministry.org/


The address above is my:

Number of registrations x  $25 =           $

Card number

Expiration date

Billing
Address 

City and State

3-digit card security code

Signature

Credit Card Information

Name on Card (please print):

Zip Code

I authorize BeFriender Ministry to charge
$                                   to the credit card listed below.

TOTAL amount due to BeFriender Ministry  $

A check payable to BeFriender Ministry in the 
amount of $                                    is enclosed.

Pastor

BeFriender

Volunteer

Staff

Other
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Please register online at www.befrienderministry.org and
choose Continuing Education/National Office Events
 or complete a form for each registrant and mail together

Name

Phone

Phone

E-mail

On November 16, you will receive an email with a link to attend
the virtual event.

Home Work

Cell

Preferred Mailing Address:

Home Church/ organization

Church/Organization name

Church/Organization address (if not listed above)

VISA MasterCard Discover

Personal Card Church/organization card

Registrant Information

Church/Organization Information

Registration Fees

Your Current Role:

Number of registrations x  $20 =           $

1-9 Registrations

10 plus Registrations from the Same 
Church/Organization

BeFriender Leader

If your group will be watching together please provide:
Contact Name: 
Email to receive the Zoom Link:

https://befrienderministry.org/
http://www.befrienderministry.org/

